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MEDIA RELEASE
FOR IMMEDIATE RELEASE

BIGFIX APPOINTS ACA PACIFIC TO EXPAND ITS
MARKET SHARE IN SINGAPORE

ACA Pacific to distribute its range of real time IT security and management
solutions to its extensive channel network

EMERYVILLE, Calif. and SINGAPORE—May 21, 2008 — BigFix, Inc., a leader in real-time IT security
and management solutions for the distributed enterprise, has signed ACA Pacific Pte Ltd as a

distributor for BigFix products and solutions in Singapore.

Under the agreement, ACA Pacific will sell and support BigFix products to other resellers. The
arrangement marks another step in BigFix's drive to build a strong sales and service channel in key

markets around the world.

George Billman, BigFix vice president of business development said, “ACA has impressed us with
their deep understanding of security and system management requirements of companies,
governments and other organizations in its region. We also believe that BigFix will join a list of
complementary technology suppliers representing some of the most respected names in the global
information technology industry. We look forward to a prosperous and mutually advantageous

business relationship.”

Mr. Mark Gill, Managing Director of ACA Pacific commented, “BigFix delivers award winning security
solutions through real-time endpoint visibility and control on-demand architecture. Its business model
of enabling better return-on-investment through slashing IT infrastructure costs of ownership and

management complexity is a valuable asset for the Singapore security landscape.”

“We are delighted to have forged this timely strategic alliance with BigFix as we continued to expand
our range of solutions to our channel partners. We look forward to bring positive business values to all

our partners through aggressive go-to-market sales and marketing campaigns,” added Mark.

Apart from the security and networking solutions, ACA Pacific also carries five other product lines in
Singapore namely: Design Automation, Media and Entertainment, Data Storage and Backup,
Document Imaging and Business Applications.
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About BigFix

BigFix®, Inc. offers the only real-time converged PC and server lifecycle configuration and endpoint
protection framework that enables organizations to see, change, and enforce IT policies in real-time at
global scale. Designed for highly distributed and complex IT infrastructures, BigFix delivers real-time
endpoint visibility and control through its single-agent/single console, multi-function, on-demand
architecture. Its award-winning technology is proven in production in top-ranked Wall Street financial
firms; leading retailers; healthcare delivery organizations; national, state/provincial and local
governments; and educational institutions worldwide. For more information visit www.bigfix.com

About ACA Pacific

ACA Pacific Technology (S) Pte Ltd is an established IT marketing and value-added distribution
company since 1986, serving the Asia-Pacific region. Solutions offerings include selecting and
integrating only the “Best-of-Breed” software and hardware to meet customers’ requirements. Being
associated with the world’s top IT product manufacturers and developers, ACA Pacific Technology is
constantly upgrading its distribution portfolios to bring the latest technology to the market, with offices
in Singapore, Australia, Malaysia and Thailand, and an extensive network of over 800 trained and
certified channel partners. Supported with comprehensive tangible facilities and unparalleled levels of
pre-sales support and customer service, ACA is deemed one of the leading IT suppliers in Asia. For
more information please visit http://www.acapacific.com.sg or contact (65)6536-1728.
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